
List of Acronyms

AARK Architecture, asset, resource, and knowledge

B2B Business to business

BPI Business process improvement

BPR Business process reengineering

CEO Chief executive officer

CFO Chief financial officer

CIMOSA Computer-integrated manufacturing open source architecture

CIO Chief information officer

COO Chief operations officer

COCOMO Constructive cost model

COTS Commercial off-the-shelf (software)

CRM Customer resources management

DBA Database administrator
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EA Enterprise architecture

EAM Enterprise architecture management

EBA Enterprise business architecture

EIA Enterprise IT architecture

EIS Executive information system

EPMO Enterprise project management office

ERP Enterprise resource planning

FDA Federal Drug Administration

FOL Facts of life

GCIB Citigroup’s Global Corporate and Investment Banking

GIS GPS information system

GUI Graphical user interface

IRR Internal rate of return

IT Information technology

KM Knowledge management

KPI Key performance indicator

LAN Local area network

MPT Modern portfolio theory (for financial portfolios)

NASA National Aeronautics and Space Administration

NPV Net present value

PB Payback

PERA Purdue enterprise reference architecture

PI Profit index

PM Project manager

PMBOK Project Management Body of Knowledge

PMI Project Management Institute
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PMO Portfolio management office

PPM Project portfolio management

PV Present value

ROI Return on investment

RUP Rational Unified Process

S&P Selection and prioritization criteria for financial and project
portfolios

SA Systems administrator

SBU Strategic business unit

TCO Total cost of ownership

TPR Technical process reengineering

TQM Total quality management

UML Universal Modeling Language

WAN Wide area network

XP Extreme Programming
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